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MINUTES

Friends of Apex Park Improvements Group

ANNUAL GENERAL MEETING

Wednesday 6th June 2007 at 3.15pm

at

Apex Park Office,  Highbridge

Present:
Joyce Beard (JB), Tony Lynham (TL), Maurice White (MW), Fay Burston (FB), Clive Cheesley (CC), Patrick Stokes (PS), Derek Chivers (DC), Elieen Picton (EP), Stan Smith (SS), Mary Draper (MD), Dave Aggett (DA), (Clean Surroundings), Dan Eshghi (DE), (Clean Surroundings), Kate Avery (KA), (SDC) Harley Cook (HC) (SDC), Rosie Pike (RP), Julie Gibbons (JG), Cindy Tee (CT), (SDC), Annette Haggett (SDC)

Apologies - 
Sandra Pain, Jane Smith, Ken Burston

1. Welcome & Introductions
JB introduced RP and JG from Early Years who are organising a PlayDay at Apex Park. HC introduced DE as the Apex Park Ranger.

Minutes of last meeting – 18th April 2007. It was noted under ‘Apologies’ the names Ken Burston and Vi Chick should be added. It should also be noted Vi Chick has resigned from the Group. It was agreed minutes could be signed off with these amendments 

2. Election of Committee Members
Following consideration and agreement at the meeting, the following members were officially voted on to the Friends of Apex Park Improvements Group Committee.

	Position


	Name
	Proposed by
	Seconded by

	Chair
	Joyce Beard
	Derek Chivers
	Stan Smith

	Vice Chair
	Fay Burston
	Tony Lynham
	Joyce Beard

	Treasurer
	Tony Lynham
	Fay Burston
	Stan Smith

	Secretary
	Kate Avery*
	Joyce Beard
	Tony Lynham

	Parks Security &

Marketing Officer**
	Derek Chivers
	Tony Lynham
	Eileen Picton


*KA was nominated temporary Secretary for the Group and position would be discussed at next meeting

** Parks Security & Marketing Officer – is now a merged role within the Group

3. Treasurer’s Report
TL provided a statement of Group’s Bank Account – copy attached.  He was pleased to report that the Groups Bank Account would be boosted by £9,000 on the 18th June as he had just heard that the application from Friends to the ‘Breathing Places’ Award had been successful.  

A short discussion took place with regards to the ‘Breathing Places’ project award. TL reported the award money has to be spent under the terms and conditions of application.  This in the main was for Yellow-rattle seeding in September and wildflower plug planting in March and an interpretation panel produced. The project must include community involvement; it is envisaged Friends of the Park and local schools will help in the planting of the wildflowers. A final report is required to be submitted to Big Lottery Fund so it is important that the different stages of the project are documented/photographed..  

It was agreed that a small sub-group should be set up to progress the project forward. TL volunteered, HC and KA offered their support. Group to decide which other Friends to be on ‘Breathing Places’ sub-group at next meeting.  

TL to approach Peter Burke at Sanders who may be able to help with the plants and seed required for the project. 

4. Presentations – PlayDay, Rosie Pike, Early Years Manager, SCC
RP explained that this year’s National PlayDay is held on Wednesday 1st August.  As part of the national celebrations RP and JG from Early Years, Somerset County Council, are organising the Playday event at Apex Park for children. Event to run 10.00am – 3.00pm, this year’s theme is ‘Our Streets Too’.   

Event in previous years has attracted around 200 people but RP reported her expectation of higher numbers this year, due to location of Apex Park.  Posters will be made up to display and promotion of the event has been arranged by JG at BOS library in week prior to the event.


RP explained need to have allocated person in charge of event and press officer on the day and 


This would be either herself of JG. SCC has arranged a photographer to attend on the day.

Volunteer help required for duties of marshaling, car parking, counting attendance (counter clicking at entrances) and walking the site before and during the event. Further information about these duties and the PlayDay were handed out on at the meeting by RP (copies attached).    RP asked which members felt they could help with the day.

Questions from the Group:

FB – what age of child is event open to?  RP replied event open to all ages, although more to attract the younger child rather than teenagers.

JB – where will the attractions be located? RP replied that she would be drawing up the site plan at the next meeting on Tuesday 3rd July, 2pm at the Apex Park Office she would welcome attendance by some members of the Friends Group to help decide suitable locations for activities.

Friends Group wanted to make it clear that Apex Park was in Highbridge, not Burnham-on-Sea and it was important to target promotion of the event at the Highbridge area.

TL recommended RP should put up display in Highbridge library, which is nearer to park than Burnham library, and a larger number of children lived in the Highbridge area.

Ice-cream lady should also be advised of the day as she has a concession at Apex Park.

CT said the BOS Tourist Information Centre was happy to display poster in window and recommended RP provide Burnham Holiday Village, which is next to Apex, a poster for display (tel: 01278 783391).

List of volunteers who can help with PlayDay (from meeting):

JB – pm only 

EP – pm only

FB – pm only

DC – all day

SS – all day

PS  - would have to check diary

KA – all day

HC – pm only

Forest School could run an activity if arisings from tree work available. DA said this would be possible to supply. 

RP let members of the Group know that they can contact her if they have any queries about the event on her mobile no. 07990 530775. She thanked the Group for their support and offers of help.

RP/JG left the meeting.

Presentation – ‘Working with the Public’, Cindy Tee, Service Manager Tourism & Arts, SDC
CT introduced AH as the manager of the Tourist Information Centre at Burnham-on-Sea.

CT explained that BoS TIC has 100,000 visits each year to the office, the vast majority from visitors from outside the area, but with 10,000 locals using TIC for information.  The TIC opens from 9.30am until 5pm, 7 days a week from Easter to the end of October and 6 days, closed on Sunday, rest of the year.  If enquiries are made relating to outside of the Park, then Friends should have no hesitation in referring people on to the TIC for information.

The service BOS TIC offers, range from booking local accommodation to selling stamps and handing out free leaflets on the attractions in the area.  The majority of customers come in to ask about local attractions, bus times or facilities. A person who works at a TIC needs to be friendly, helpful and with a natural curiosity to find out more about subjects.

CT hoped the BOS TIC can work with Friends of the Park to help customers enjoy their visit to Burnham or Apex Park.  How a visitor is spoken to can set the tone for the entire visit.  CT advised that although the Park Information Point is related to the park, people manning the point would inevitably be asked other questions such as, recommendation for a place to stay or a place to eat. CT advised caution if asked this; TIC staff never recommend a specific place as this is setting up to fall, although one person may have a good meal or experience at a place, another person may not. CT advised the Friends Group that if asked this question best to say either ‘I can tell you about a few places in the area’, or where possible to recommend people to call into the TIC on the seafront who have a wide range of information about places to eat, and a booking service. It is not always realistic to refer people on to the TIC and could seem unhelpful, as may feel more than happy to give advice and guidance about things, but CT pointed out it is important to remember that visitors take you at your word, and if they are disappointed or advice turns out to not be exactly what they wanted they may complain and will come back.

CT said she wanted the Friends experience with the public and visitor’s experience of the Park to be positive.  If any member of the Friends Group would like to spend some time observing in the TIC, let HC know and a time can be arrange to suit all.

CT/AH thanked the Group and left the meeting.  

5. Ranger Office/Park Information Point (RO/PIP)
HC pleased with the RO/PIP and hoped Friends of the Park liked the facility.  MW said it provided the Group with good central base and was useful for meetings. Other members of the Group stated they were pleased with the office.

HC outlined office provides base for the Park Ranger (DE), a place to hold meetings and if Friends are keen to help man the office as such, a Park Information Point for giving out information on the Park.  The Apex Office telephone number is 01278 782650. 

Any member who wishes to access the computer must read and sign the form on computer usage. SDC I.T. will then set member up with his or her own user account/password for the computer. 

HC reported that training can be provided for any Friends who wish to help with the PIP and would most likely consist of a half-day training session by SDC Personnel Department (Customer Care/Lone Working).  KA said that support information, which provides useful contact numbers for people manning the office, would be developed.  HC explained that once risk assessments; training and support information had to be developed and carried out; the office could be officially opened. 

6. Friends of the Park website
KA explained the website required some updates/uploads (e.g. posting minutes, events and news updates) and the mailbox checking on a fairly regular basis. KA could run a short session on how to update the website. TL, JB, DC, FB said they were interested in receiving training. KA to arrange a training session date to suit all.

7. Historic Interpretation Board
KA had found some interesting pictures and information in the office at SDC and understood there was an idea to develop a Historic Interpretation Board.  It was agreed that a subgroup should be formed to resurrect the project consisting of KA, MD, EP and FB. An initial meeting to discuss this project was fixed for Tuesday 12th June, 10.00am at the Apex Park Office.

8. Green Flag Award – update
HC reported that the Green Flag Award judges visited the Park on 21st May. FB, JB and DC had been present from the Friends Group for the visit. HC/DA reported that the judges had been extremely thorough in line of questioning. Results are to be announced w/c 22nd June. 

9. Park User Survey 2007
HC explained survey was similar in format to those undertaken in previous years.  He hoped members of the Friends Group would be able to help with carrying out the survey over the summer months as it is important to get as many views of visitors to the Park to see if work undertaken within Park is heading in the right direction.

10. Group Visit
It was decided that a Group visit should take place in September to Sticky Wicket in Dorset. HC can provide minibus transport but if there is a small admission charge the Friends Group may need to cover this expense.  KA to check if Group discount available and bring to next meeting.  Date of visit to be set at next meeting.

11. Any other business
HC asked DA if the Probation Service could help with the clearance of Rape plant that was present in the Park and along the estuary cycleway outside the Park.  DA to speak to Probation Service on what help available. 

PS left the meeting early but said that he did not agree that no bandages or 1st Aid Box were to be provided in the office for Friends to help with first aid incidences on the Park.  HC agreed to check the situation and report back.

DE reported that he had found a source of free wood for creating bird/bat boxes and that it would be a good activity to run with youngsters with Friends support.  JB agreed and thought it should be a separate half-day event to the PlayDay.  DA said Clean Surrounding tree gang could help hang up bird boxes that are made. 

Mail Box – this will be fixed up outside the Park Office, DE and DA to liase on secure fixing.

DE mentioned a couple of point in the Park he was concerned about, DA/DE to check after meeting and raise a works ticket if necessary.

It was reported that the Model Boat Club event in August is now cancelled due to BMX Club holding a National Meeting on same date at end of August. A new date by the Boat Club is to be arranged.  HC to check if license had been granted to BMX Club.

12. Date & time of next meeting
Wednesday 11th July, 3.15pm, Apex Park Office

Reminder: 
Next PlayDay meeting - Apex Park Office, Tuesday 3rd July, 2.00pm.  

Friends welcome to attend and help with the site layout.  

